RJ Working
Restorative Approaches to Harm

Have you been hurt and left stuck with feelings of fear or anxiety? Do you
have questions or need an explanation for what you have been through?

RJ Working Community Interest Company offers a range of options for people
who have been harmed by crime or conflict to consider. We start with
consideration of needs and then we offer rehearsal of communication with the
person who caused the harm.

We provide a safe and supported communications service which may involve
direct or indirect communication. We are very familiar with the strong
evidence for the high rate of victim satisfaction with this approach.

We work to the high professional standards of the Restorative Justice Council.
We receive informal enquiries and referrals in two ways:

e from individuals or their family/friends who want to discuss the possibility of
a restorative service to support direct or indirect communication. These
enquiries may be first initiated by either party in a crime or conflict.

e from colleagues working in organisations which support victims of crime in
other ways, either in the statutory or voluntary/community sectors.
Through discussions with us a caseworker may be equipped to support their
client through consideration of the restorative options.

We are an impartial local service with a strong understanding of other local
provision, so we can help as part of a network.
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